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Q1. Tell me about yourself.

Sample Answer (Fresher):

Thank you for this opportunity. | am a dedicated and compassionate registered nurse, having recently
graduated from the University of [Your University] with a degree in adult nursing. Throughout my training
and placements across various NHS settings, I've developed a strong foundation in patient care, honed
my clinical skills, and learned the importance of effective teamwork. My experiences have equipped me
with the ability to adapt quickly to diverse clinical environments and handle challenging situations with
resilience and empathy. | am deeply committed to the NHS values, especially in providing high-quality,
patient-centred care. Joining your team would be a significant step in my career, where | aim to contribute

positively while continuing my professional development.

Q1. Tell me about yourself.

Sample Answer (Experienced):

I'm a dedicated and compassionate Registered Nurse with over [...] years of experience in the NHS. My
journey began in acute medical wards, which honed my clinical skills and adaptability in high-pressure
environments. Progressing to a senior nurse role in a busy A&E department, I've developed strong
leadership and mentoring abilities, supervising junior staff and leading patient care initiatives. I'm
particularly passionate about improving patient care standards and have been actively involved in quality
improvement projects. My commitment to lifelong learning has led me to pursue additional qualifications in
wound care and patient safety. | thrive in challenging environments and am keen to bring my expertise to

your team.

Q2. What are the 6 C's of nursing?

Sample Answer:

The 6 C's, fundamental to the NHS's compassionate care framework, include Care, Compassion,
Competence, Communication, Courage, and Commitment. Care is about understanding a patient's health
needs and striving to meet them. Compassion involves empathy and sensitivity towards patients.
Competence means having the necessary skills and knowledge to deliver effective care. Communication
is key to understanding patient needs and conveying information clearly to both patients and colleagues.
Courage involves making difficult decisions and advocating for patient welfare. Lastly, Commitment refers
to our dedication to our role and to improving healthcare standards. These values underpin exceptional

nursing practice and guide my professional conduct.
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Q3. Why do you want to work for the NHS and why do you want to work for this trust?

Sample Answer:

| am deeply motivated to join the NHS due to its exemplary commitment to providing accessible, high-
quality healthcare for all, a principle that resonates strongly with my own professional values. The NHS's
focus on compassion, respect, and excellence mirrors my approach to nursing, where patient-centred care

is paramount.

My specific interest in this trust is driven by its outstanding reputation for a supportive work environment
and commitment to innovative healthcare practices. The trust's initiatives in [mention any notable projects
or achievements] particularly impress me, highlighting a forward-thinking approach to patient care and staff
development.

| am excited about the prospect of working within a team that values diversity, professional growth, and
collaborative effort. My nursing background, aligned with a passion for continual learning and patient
advocacy, would allow me to contribute meaningfully to both the trust and the wider community.

Q4. How would you demonstrate the NHS core values in your work?

Sample Answer:

In my nursing practice, upholding the NHS core values is paramount. Compassion guides my patient
interactions, ensuring care is delivered with empathy and understanding. | commit to improving lives, not
just through clinical skills, but also by advocating for patient wellbeing and dignity. In terms of collaboration,
| value teamwork, regularly engaging with colleagues to enhance patient care. My approach to commitment
to quality of care involves continuously updating my clinical knowledge and skills, ensuring evidence-based
practice. Respect and dignity are integral; | always maintain confidentiality and ensure patients are treated
with the utmost respect, regardless of their background. These values underpin my professional ethos,
reflecting in every aspect of my work.

Q5. What makes you a good fit for this role?

Sample Answer:

| believe | am an excellent fit for this role due to my combination of clinical skills, commitment to patient-
centred care, and my adherence to the NHS values. As a registered nurse, | possess a strong clinical
background, ensuring high-quality care and safety in all aspects of patient management. My approach to
nursing is holistic; | strive to understand patients' individual needs, both physical and emotional, providing
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compassionate and empathetic care. Furthermore, | am a keen team player, understanding the

importance of collaborating effectively with colleagues for optimal patient outcomes. These attributes,
coupled with my dedication to continuous professional development, align perfectly with the ethos and

objectives of the NHS, making me an ideal candidate for this position.

Q6. Why did you choose nursing as a career?

Sample Answer:

My choice to pursue nursing was driven by a lifelong passion for helping others and a desire to make a
tangible difference in people's lives. This profession, for me, is not just a job but a calling. It aligns
perfectly with my innate qualities of compassion, empathy, and the joy I find in caring for others. Nursing
presents an opportunity to support people through their most challenging times, offering not just medical
care but also emotional support. What draws me most to nursing is the diverse range of opportunities it
provides for personal and professional growth, constantly challenging me to learn and adapt in various

healthcare environments.

Q7. How do you handle stress in your work?

Sample answer:

| believe effective stress management is crucial in nursing. My approach involves maintaining a healthy
balance between work and personal life, and practicing mindfulness techniques to stay grounded. At
work, | prioritize tasks and responsibilities to manage my workload effectively, and I'm not hesitant to
delegate tasks when necessary. Open communication with colleagues and supervisors is key; | believe
in sharing challenges and seeking support to find solutions collaboratively. Additionally, engaging in
regular self-care activities and reflection helps me maintain my mental and emotional wellbeing, ensuring

I'm always at my best to provide high-quality care to my patients.

Q8. Describe a time when you provided excellent patient care.

Sample Answer:

| recall a particular instance with an elderly patient who was apprehensive about her upcoming surgery.
Recognizing her anxiety, | took additional time to sit with her, explain the procedure in detail, and address
all her concerns. It was important to me that she felt heard and reassured. | collaborated with the
multidisciplinary team to adapt her care plan, focusing not just on her medical needs but also on her

emotional wellbeing. The patient's feedback post-surgery was immensely positive; she felt well-cared for
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and valued. This experience reinforced my belief in the importance of holistic, patient-centred care in

improving patient outcomes.

Q9. How do you maintain confidentiality in your work?

Sample Answer:

Maintaining patient confidentiality is a critical aspect of nursing practice. | ensure that all patient information
is handled securely and shared strictly on a need-to-know basis with authorized personnel only. This
includes being mindful of my surroundings when discussing patient details to avoid inadvertent disclosures.
| adhere to the NHS's data protection policies and the NMC code religiously, and | keep myself updated
with any changes in legislation relating to patient data. Regular training and awareness sessions help me
stay informed about best practices in maintaining confidentiality, a commitment | take very seriously in my
professional conduct.

Q10. Describe your experience working in a multidisciplinary team.

Sample Answer:

My experience working in a multidisciplinary team has been foundational in shaping my nursing practice.
In my previous role, | worked alongside doctors, physiotherapists, occupational therapists, and social
workers. This collaboration was crucial in developing comprehensive care plans for our patients.
Effective communication was key; | regularly participated in multidisciplinary meetings, sharing my
nursing perspective while also gaining insights from other professionals. This collaborative approach not
only enhanced patient care but also provided me with invaluable learning opportunities. It taught me the
importance of respecting and valuing diverse professional viewpoints and the collective impact this has

on patient care.

Q11. How do you ensure patient confidentiality and data protection in your role?

Sample Answer:

Patient confidentiality and data protection are paramount in healthcare, and | rigorously adhere to the
NHS guidelines and the Data Protection Act. | maintain strict access controls and ensure that patient
information is securely stored and transmitted. This includes using password-protected systems, logging
out of computers when not in use, and avoiding discussions about patients in public areas. Moreover, |
am aware of the legal and ethical obligations surrounding patient privacy and conduct myself accordingly.
Any breach of confidentiality is reported immediately to the relevant authorities, and | continually educate
myself on data protection to stay current with evolving regulations.
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Q12. How would you handle a disagreement with a doctor or another healthcare

professional?

Sample Answer:

Handling disagreements professionally is vital in nursing. If | had a disagreement with a doctor or
colleague, my approach would be to discuss it respectfully and privately. | believe in open and honest
communication, focusing on patient care as the primary concern. For instance, if | disagreed with a
treatment plan, | would present my observations and concerns, backed by evidence and nursing
knowledge, while remaining receptive to their perspective. The goal is always to reach a consensus that
is in the best interest of the patient. Such experiences also offer valuable learning opportunities and help

in fostering a culture of mutual respect and teamwork.

Q13. What do you consider the biggest challenge facing the NHS today, and how would
you contribute to addressing it?

Sample Answer:

One of the biggest challenges facing the NHS today is the increasing demand for services amidst
resource constraints. This often leads to staff burnout and impacts patient care quality. As a nurse, |
believe in the importance of efficiency and adaptability. By continually improving my clinical skills and
staying abreast of healthcare innovations, | can provide high-quality care more effectively. Additionally, |
would actively participate in team discussions on optimizing resources and improving patient care
processes. Contributing ideas for operational improvements and supporting colleagues can help alleviate
some of the pressures, ultimately benefiting both staff wellbeing and patient outcomes.

Q14. Describe how you would handle a situation where a patient refuses treatment or
medication.

Sample Answer:

In situations where a patient refuses treatment or medication, my first step is to understand their concerns
and reasons. It's important to listen empathetically and provide comprehensive information about the
benefits and potential risks of the treatment, ensuring they make an informed decision. Respecting patient
autonomy is paramount, but so is ensuring they fully understand the implications of their choices. If
concerns persist, | would consult with my team and possibly involve other professionals like a patient
advocate. Documenting the discussion and the patient's decision is also crucial. Such situations

underscore the importance of effective communication and patient-centred care in nursing practice.
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Q15. How do you ensure you remain culturally sensitive when providing care to a diverse

patient population?

Sample Answer:

Cultural sensitivity is a cornerstone of patient-centred care. To ensure that | provide the best care to
patients from diverse backgrounds, | proactively educate myself about different cultures, customs, and
beliefs. This knowledge helps me respect and appreciate the uniqueness of each patient's background.
When interacting with patients, | ask open-ended questions to understand their preferences and
perspectives better. | strive to create an inclusive and welcoming environment where patients feel
comfortable sharing their cultural nuances and concerns. This approach not only enhances the patient's
experience but also ensures that care is provided in a culturally competent manner, fostering trust and

effective communication.

Q16. Can you give an example of how you have worked with others to improve patient
care?

Sample Answer:

In my previous role, | collaborated with colleagues to improve post-operative care procedures. We noticed
a pattern of delayed recoveries in patients undergoing certain surgeries. By initiating a series of team
discussions, we identified gaps in our post-operative care routines. Together, we developed a new protocol
which included enhanced pain management strategies and earlier mobilization. This multidisciplinary effort,
which involved surgeons, physiotherapists, and pain management specialists, led to a significant
improvement in patient recovery times and satisfaction. This experience highlighted the power of teamwork
and shared knowledge in enhancing patient care.

Q17. What strategies do you use to keep your clinical knowledge and skills up to date?
Sample Answer:

Staying current with clinical knowledge and skills is essential in nursing. | regularly attend professional
development workshops and seminars relevant to my field. Additionally, | subscribe to nursing journals
and online forums where | can access the latest research and clinical guidelines. Peer learning is also
valuable; | engage in discussions with colleagues to share insights and best practices. In my previous
role, | was part of a journal club where we discussed recent studies and their implications for our
practice. Such continuous learning ensures that my nursing care is evidence-based and reflects current

best practices.
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Q18. How do you ensure patient dignity and respect in all aspects of care?

Sample Answer:

Respecting patient dignity is non-negotiable in healthcare. | ensure this by always addressing patients by
their preferred names, maintaining their privacy during personal tasks, and explaining procedures and
treatments in a way they can understand. | actively listen to their concerns and preferences, involving
them in decision-making when appropriate. Additionally, | am vigilant about cultural and individual
differences, ensuring that my approach is sensitive to each patient's unique background and needs.
Patient dignity and respect are at the core of my care philosophy, and | consistently uphold these
principles in all aspects of my role.

Q19. How do you ensure patient safety in your work?
Sample Answer:

Patient safety is my foremost priority. | adhere strictly to safety protocols and guidelines, such as correct
patient identification, safe administration of medications, and vigilant monitoring for any signs of
deterioration. | maintain a high level of attention to detail in all aspects of care, from documenting patient
information to observing changes in their condition. Regular participation in safety training sessions and
staying updated with NHS safety policies is also key. Furthermore, | believe in fostering a culture of
openness where team members feel comfortable reporting near-misses or potential risks, which is crucial
for continuous improvement in patient safety.

Q20. Describe a time when you had to adapt quickly to a change in the workplace.
Sample answer:

In my previous role, there was a sudden outbreak of an infectious disease within the ward. We had to
quickly adapt to new infection control protocols. | took the initiative to educate myself on the updated
guidelines and participated in training sessions. | also played a key role in briefing my team and
implementing the new procedures efficiently. This experience taught me the importance of adaptability and
proactive learning in rapidly changing healthcare environments. Being flexible and quickly assimilating new
information allowed me to continue providing safe and effective care under challenging circumstances.
Q21. What is your approach to dealing with emotional or challenging situations?

Sample Answer:

Dealing with emotional or challenging situations is inherent in nursing. My approach is to remain calm and
composed, providing a reassuring presence to patients and their families. | ensure that | actively listen and
empathize with their concerns, offering support and information to help alleviate their distress. In
particularly challenging situations, | make sure to utilize available support systems, such as discussing with
colleagues or seeking guidance from supervisors. Self-care is also important; | reflect on difficult
experiences and employ stress-reduction techniques to maintain my emotional well-being, ensuring that |

can continue to provide compassionate care.
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Q22. How do you prioritise your workload, especially in a busy environment?

Sample Answer:

Effective prioritisation is crucial in a busy healthcare setting. | start each shift by reviewing patient needs
and tasks to be accomplished, then prioritise based on urgency and importance. | also use time-
management strategies like making to-do lists and setting realistic goals for each shift. Communication
with team members is key for coordinating care and delegating tasks when appropriate. Being flexible and
able to reassess priorities as situations evolve throughout the day is also important. This structured yet
adaptable approach helps me manage my workload effectively, ensuring that all patient needs are met
promptly and efficiently.

Q23. Can you describe a time you went above and beyond for a patient or their family?
Sample Answer:

| recall a patient who was extremely anxious about their upcoming surgery. Beyond my usual duties, | took
extra time to sit with them, discussing their concerns and providing detailed information about the
procedure. | also coordinated with the surgical team to arrange a pre-surgery visit, which greatly alleviated
the patient's anxiety. Additionally, | stayed in close communication with the family, providing regular
updates and reassurance. This extra effort not only comforted the patient and their family but also
contributed to a more positive overall experience. It was a reminder of the significant impact compassionate

care can have on patient outcomes.

Q24. How do you approach teamwork in a healthcare setting?

Sample Answer:

Teamwork is essential in healthcare, and my approach is collaborative and communicative. | believe in
sharing knowledge and skills, and also in learning from my colleagues. For instance, in multidisciplinary
team meetings, | actively contribute my nursing perspective while valuing the insights of others. | also
support my colleagues, stepping in when they need assistance and offering guidance to junior staff. This
collaborative environment not only enhances patient care but also creates a supportive work atmosphere.
Effective teamwork, for me, means combining the strengths of each team member to provide the best
possible care for our patients.

Q25. Describe your experience with patient and family education.
Sample Answer:
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Educating patients and their families is a key part of nursing that | greatly value. In my practice, | take the

time to ensure that explanations about conditions, treatments, and care plans are clear and
understandable. | use patient-friendly language and educational materials, and always check for
understanding. For example, when discharging patients, | explain medication regimes, follow-up care, and
signs to watch for. Tailoring this information to each patient's situation is crucial. This not only empowers
patients and their families to participate actively in their care but also contributes to better health outcomes

and reduces the likelihood of readmission.

Q26. How do you handle a complaint from a patient or their family?

Sample Answer:

Handling complaints is a crucial part of nursing. My approach is to listen actively and empathetically,
acknowledging their concerns without being defensive. It's important to understand the issue from their
perspective and validate their feelings. | then provide clear and honest explanations, and if the complaint
is about an aspect of care that can be improved, | take immediate steps to address it. In cases where a
resolution isn't immediately possible, | ensure the complaint is escalated appropriately and follow up to
ensure it is resolved. This process not only addresses the immediate concern but also aids in building trust

and improving the quality of care.

Q27. That’s the end of your interview. Do you have any questions for the panel?
Sample Answer:

Can you tell me more about the day-to-day responsibilities of this role and how it fits within the wider team

or department?

What opportunities are available for professional development or further training in this role or within the
NHS trust?

What are the current priorities or challenges facing this department or the trust, and how does this role

contribute to addressing them?

How to Use These Interview Questions and Answers:
These interview questions and answers are intended to guide you in your preparation for
your job interview. These questions have been picked by the How2Become team because

we believe that they are the best representative of what you will face in your interview.
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The sample answers in this resource are collated from years of experience and research in
the recruitment sector. The answers confidently display the appropriate qualities and

competencies that the interviewer expects from successful candidates.

Read the sample answers carefully, and take note of what skills and competencies they
demonstrate. You might notice that, when the question asks for examples, the answer uses

the STAR method to construct the response:

Situation. Start off your response to the interview question by explaining what the

‘situation’ was and who was involved.

Task. Once you have detailed the situation, explain what the ‘task’ was, or what needed

to be done.

Action. Now explain what ‘action’ you took, and what action others took. Also explain

why you took this particular course of action.

Result. Explain to the panel what you would do differently if the same situation arose

again. It is good to be reflective at the end of your responses. This demonstrates a level of

maturity and it will also show the panel that you are willing to learn from every experience.

In order to get the best possible results, apply this system to your own examples and
experiences in working life. These sample answers are intended to inspire you to create

your own responses to the questions.
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